McKenzie Water Dept. Water Quality Report for 2025

Is oy drinking water safe?

Yes, our water meets ail of EPA’s health standards. We have conducted
numerous tesis for over 80 contaminants that may be in drinking water.
As you'll sée in the chart on the next page, we only detected seven of
{hese contaminants. We found all of these conlaminants at sale levels.

What is the source of my water?

Your water, which is ground waler, comes from the Memphis Sand
Agquifer. Our goal is to protect owr water from contaminanis and we are
working with the State to defermine the vulnerability of our water source
to potential contamination. The Tennessae Department of Environment
and Conservation {TDEC) has prepared & Source Water Assessment
Program [SWAP) Report for the untreated water sources serving water
to this water system. The SWAP Report assesses the susceptibilily of
untreated water sources to potential contamination. To ensure safe
drinking water, alt public water systems treat and routinely test their
water. Water sources hove been rated as reasonably suscepiible,
moderately susceptible or shightly susceplible based on geclogic factors
and human acfivities in the vicinity of the water source. The McKenzie
Waler Dept, sources raled as reasonably susceptivle to potentiaf
contamination.

An explanation of Tennessee's Source Walér Assessment Program, the
Source Water Assessment sumimaries, susceptibility scorings and the
nvsrailTBECrepmtoEPAcanhemewadon{maat
https:/fwww.tn.gov/environmeni/program- areaslm-water— ; wg

resources/water-quality/sourcé-water-assessmenthiml - - you' - may i t'y R

e Follomng the. sventsofSeptember 2091 we realize that our customers
. -are coricemed about the security.of heir drinking water. We urge the
“- public to report any suspicious activities st any utility facilities, including

contact the Water Dept. to uhfmn mpres ofspec:ﬁc assassments
A wellhead profection pianrsavadabieforyourrev:ewbynomachng

Emmmatmmemmm?wam to_ .

§:00 P.M. weekdays.

Whyamﬂnemconﬁmmamsmmym? : :
Drinking water, including boitled water, may reesonably be expected Eo

coniain &t feast small amounts of some contarninants. The presence of
confaminants does not necessarify indicate that water poses ahealthsigk. =
More information about contaminants and potential health effects canbe ;-
ohtamedbyaﬂmﬁ\eEmmnmnaiPmmmmAgemyaSafeDnMng? S

‘Water Hoffine (B00-425-4791).

Este informe contiane infonnacién muy impaortante, Traduscato o
‘hable con alguien gue io enfienda bion.

For more information about your drinking water, please call Eamest
Hmstoad at 731-352-3114.

How can | get involved?
Our City Council meets on the second Thursday of each month at 7:00
P ot the City Holl. Please feel free to participate in these mestings.

Is our water system meeting other rules that govern our operations?

The State and EPA require us to test and report on our water on a regular
basts 1o ensure its safely. We have mot all of these requiterments. Results
of unregulated contaminant analysis are avallable upon request. We
want you to know that we pay attention to all the rules.

Other information

Fhe sources of drinking water (both tap water and boitled water) include
rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the ground, it dissolves
naturally-occurring minergls and, in some cases, radicactive material,
and can pick up substances resulling from the presence of animals or
from human activity.

Contaminants that may be present in source water:

- Microbiat contaminants, such as viruses and bacterds, which may
come from sewage trealment plants, seplic systems, agriculiural
livestock operations, and wildlife.

* Inorganic contaminants, such as salts and metals, which can be
naturally-oceurring or result from urban storm water runoff,
industrial, or domestic wastewater discharges, oil and gas
production, mining, or farming,

- Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban storm water runoff, and
residential usas,

- Organic chemical contaminants, including synthetic and volalile
organic chemicals, which are by-products of indusirial processes
and petroleum production, and can also come from gas stations,
urban storm water runoff, and septic systems.

- Radioaclive contaminants, which can be naturally-ocewrring or be
the resuif of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA and the
Tennessee Dapartment of Environment and Conservation prescribe
regulations which lirmit the amount of cerlain conlaminants in waler
provided by public water systems. FDA regulations establish limits for
contaminants in bottled water which must provide the same protection
for public heatth.

Do t Need To Take Special Precautions?

Some people may be more vuinerable to contaminantis in drinking water
than the general poputation. Imfiinc-compromised petsms smh as
persons with cancer undergoing chemetherapy, persons

under-gone organ transplants, people with HNIAIDS or other lmmune
system disorders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about not only their
drinking water, but food preparation, personal hygiene, and precautions
in handfing infants and pets from thelr health care providers. EPA/CDC
guidelines on.appropriate means to lessen the risk of infection by
nypmspondmm and other microbiological contaminants are available

_ from the Safe E)nnkmg Water Haﬂme (&08-426—4791).

mnnemmam ianks ﬁzehydrams et@.tomepoimd@atmerat

[ 731-352:2264. .

Thmk Before you ﬁnshl

F[ushmg unused or. expﬂed medtanes can be harmiul to your drinking
_“water; Properly disposing of unused orexplred medication helps protect
“you'arid the environment. Kéep madications out of Tennessee's
. waterways by disposing in one of bur permanent pharmaceutical take

back bins. There'ars nearly 100 ke back bins located across the siale,

" to find a convenient location pleass

visithttp:/ftdeconline.in.gov/xtakeback/

Lead in Drinking Water _
Lead can cause serious health effects in people of all ages, especially
pregnant paople, infants {both formula-fed and breastfed), and young
children. Lead in drirkirng water is primarily from materials and pars
used n service Tines and in home plumbing. McKenzie Walsr
Department is responsible for providing high quality drinking water and
removing lead pipes but cannot controf the variety of materials used in
the plumbing i your home. Because lead levels may vary over time,
lsad exposure is possible even when your tap sampling results do not
detect load at one peint in time. You can help protect yourself and your
family by identifying and removing lead materials within your home
andtakmgstepsmreduoeyaurfamﬂy'snsk.vsmgaﬁltar

cortified by an American National Standards Institule accredited cerlifier
1o reduce iead, is effective in reducing lead exposures. Follow the
instructions provided with the filter to ensure the filter is used properly.
Use only cold water for drinking, cooking, and making baby formula,
Boiling waler does not remove lead from water. Before using tap water
for drinking, cooking, or making baby formuta, flush your pipes for
several minutes. You can do this by running your tap, taking a shower,
doing laundry or a load of dishes, If you have a lead service fine or
galvanized requiring replacement service fine, you may nead o flush
your pipes for a lenger period. If you are concemed ahout lead in your
water and wish to have your water fested, McKenzie Water Department
at 731-352-3114. Information on lead in drinking water, testing methods,
and steps you ean toke o minimize exposure is available at

hitps:/fwww.epa.gov/safewater/lead,

Lead Service Line Inventory
A Lead Service Line Inventory has been completed for our system and
is accessible by contaciing our office during regular business hours.







Water Quality Data

What does this chart mean?

«  MCLG - Maximum Contaminant Level Goal, or the level of a contaminant in drinking water below which there is no known of
expected risk to heaith. MCLGs allow for a margin of safety.

s MCL - Maximum Contaminant Level, or the highest level of a contaminant that is allowed in drinking water. MCLs are set as
close {o the MCLGs as feasible using the best avaitable freaiment technology. To understand the possible health effects
described for many regulated constifuents, a person would have to drink 2 liters of water every day at the MCL levelfor a
lifstime to have a one-in-a-million chance of having the described heatth effect.

+ MRDL: Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed in drinking water. There is
mnwnnmgewdememat addifion of a disinfectant is necessary for ihe contro) of microbial contaminants,

+  MRDLG: Maximum residual disinfactant level goal. The level of a drinking water disinfectant bealow which there is no known of
expecied risk to health, MRDLGs do not reflect the benefits of the use of disinfectanis to control microbial contaminants.

* Al - Action Level, or the concentration of a contaminant which, when exceeded, triggers treaiment or other requirements which
a water systam must follow.

+  Balow Detection Level (BDL) - laboratory analysis indicatas that the contaminant is not present at a fevet that can be detected,

+  Non-Detects (ND) - laboratory analysis indicates that the contaminant is not present.

+  Paris per million {ppm) or Milligrams per iiter {mg/l) ~ explained as a relation to time and money as one part per miflion

carrespondstoonemmﬂemtwoyearsorasmglepennym $10,000.

M B por litey —expia&nedasarelaﬂanteﬂmeandmaneyasanepaﬂperbﬂhmmspand&to
one mmuta in 2,000 years, or a single penny in $10,000,000.

«  RICR- Revised Total Coliform Rule, This nide went into effect on April 1, 2016 and replaces the MCL for total coliform with &
Treatment Tachrique Trigger for a systom assessment.

Cantaminant Violation {evel Rangeof | Date of tnit | MCLG MCL Likely Source of
Yes/No Found | Deleclions | Sample | Measurement Cortamination
Total Coliferm N 0 | T 2028 [l oo 0 T Naturally present in the
| Bacteria (RTCR) S e L L Tiigger environment
Cepper’ N %= { Q.0028- | 2025 ppm 13 | Al=13 Comosion of household
' 0.0533 | 00787 plumbing systems; ercsion |
] of natural deposits; leaching
from wood preservatives
Combined radium N 1.693 2022 PGl 0 5 Erosion of natural deposits
Fluoride D730 (0820~ | 2025 ppm 4 4 Erosion of natural deposits;
AVG | 0.840 { water additive which
| promotes strong teeth;
discharge from fertifizer and
aluminum factories
Lead’ N ™= | <01-09 1 2025 ppb a At=15 - Corostan of hausehold
02 | plumbing systems, erosion
oF natural deposit
Nitrate N 0Tt | 071 { 20258 ppm NIA - NIA Erosion of natural deposits;
L 3 used in water freatment
TTHM? N 25 | 25 2025 b ‘ & 80 By-product of drnking
[Total trihalomethanes] water chlorination
Haloacetic Acids® N <10 <}.0* 2025 ppb i) 60 1 By-product of drinking
{HAAS) ] water disinfection.
{ Chlofine N 131 0.80- 2025 ppm MRDLG= MRDL=4 ‘Water additive used lo
- Avg. 160 4 control microbes.

#During the most recent round of Lead and Copper testing, only 0 out of 20 households sampled contained concentrations
exceeding the action level.

2imnammmmaﬁmabnutyamdﬁnmngwatermommmgrequkememanotmethrmeMcKemieWaterDeparhnem.Seabe%ew.
"We are only required o collect one sample from a single location,







Amportant Information About Your Drinking Water
Monitoring Requirements Not Met For McKenzie Water Deapartment

Our water system violated a drinking water standard over the past year. Even though ihis is not an emergency, as our customers, you have a
right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are an indicator of
whether or not your drinking water meets health standards. During the third quarter of 2025, we: failed to monitor for Total Trihalomethanes and
Total Haloacetic Acids per our Stage 2 LRAA Monitoring Plan, and therefore cannot be sure of the quality of your drinking water during that
time.

What should § do?
There is nothing you need to do at this time,

The lable lists the contaminants we did not properly test for during the last year, how often we are supposed to sample for the contaminants
and how many samples we are supposed to take, how many samples we took, when samples should have been taken, and the date on which
follow-up samples were {or will be) faken,

Contaminant Required sampling Number of samples When all samples When samples wero or
frequency { taken shouid have been 1 wiil be taken
t taken
Totat Trihalomethanes | Annually i1 i 8I6i2025 | Bi2212025
Total Haloacetic { Annually 1 B16/2025 82212025

What happened? What is being done?
Due to an oversight, no samples wero anafyzed for these contaminants during the compliance period, We sampled these confaminanis af a
ialer date, on 8/2272025.

For more information, please contact Eamest Umstead at {731} 352-3114 or 9 Bruce Street, TN 38201,

Please share this information with all the other people who drink this water, especially those who may not have received this nolice directly (for
example, people in apartments, nursing homes, schoals, and businesses). You can do this by posting ihis notize in a public place or distributing
vopies by hand or mail.

This nolice is being provided to you by McKenzie Water Depariment .  State Water System 1D# TNDOODA21.







